Software
Solutions

Fax number: +31 (0)23-554 19 84

Extra Support - 2010

Customer

Contact

Date

Support performed by

Number of employees

Yes, we would like to profit of extra support during the day(s) mentioned below. We also hereby
confirm that we have taken notice of the extra charges per person which will be passed on.

D Evening

Date

Date

Time

Standby costs

Extra costs

18:00 — 24:00

€130

Costs per hour: 2 x hour-tariff with a
minimum of 1 hour.
The first quarter is free.

Time

Standby costs

Extra costs

08:00 — 12:00

€ 260

Costs per hour: 2 x hour-tariff with a
minimum of 1 hour.
The first quarter is free.

12:00 — 18:00

€ 260

Costs per hour: 2 x hour-tariff with a
minimum of 1 hour.
The first quarter is free.

18:00 — 24:00

€ 260

Costs per hour: 3 x hour-tariff with a
minimum of 1 hour.
The first quarter is free.
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Software
Solutions

Fax number: +31 (0)23-554 19 84

Datum Time Standby costs Extra costs

08:00 — 12:00 € 390 Costs per hour: 3 x hour-tariff with a
minimum of 1 hour.
........................... First quarter is free.

12:00 — 18:00 € 390 Costs per hour: 3 x hour-tariff with a
minimum of 1 hour.
........................... First quarter is free.

18:00 — 24:00 €390 Costs per hour: 3 x hour-tariff with a
minimum of 1 hour.
........................... First quarter is free.

During the weekend service and night availability it can not be guaranteed that occurring problems will
be solved immediately. This is pure support for specific problems that can occur, such as during
processing, conversions and software installations. Possible program adaptations will be realised
during business hours. Prices are in euro.

Signature

Name Signature Confirmation
ECi Software Solutions

ECi EURCPE m —-31 0 23 555 49 49 m WWW.ECI|.EU m INFO@ECI.EU
SIRIUSDREEF 66 2132 WT @ HOOFDDORP, THE NETHERLANDS
P.O. BOX 3005 2130 KA ® HOOFDDORP, THE NETHERLANDS

EANK: AEN AKMAQD 531.%6.23.442 8 CHAMBER OF COMMERCE: HAARLEM: 341053EL B VAT, KL8O78.2G.663.B.01



