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1. Introduction

1.1 What is the Supplies Wizard?

Sometimes, customers find it tricky to determine which type of toner or cartridge is the one to order for
their particular machine. A simple list in which they can locate their machine and the supplies that go
with it will save your customer a lot of time and effort.

The supplies wizard allows your customers to perform quick and targeted searches in your Easy
Order® web shop to find the right toner, ink cartridge, fax roll or printer ribbon for their printers, faxes,
copiers, scanners and all-in-ones. The customer clicks from the brand to the right appliance and finds
all the supplies you carry in your assortment conveniently listed and ready to order.

Begin » HEWLETT PACKARD » LASER PRIMTER » LASERJET 4 M (7)

Hide images | Sortby | Description (z-2a) hd | Price filtar | Make your choice | »

DORIGINAL HEWLETT PACKARD TONER CARTRIDGE 5 PACK BLACK Compare [
For 5
190620, HEWLETT PACKARD
Auailability _ .
Price per 1 Qruantity
DORIGIMAL HEWLETT PACKARD TOMER CARTRIDGE BLACK For Compare [
= s 5.800Pa
"“g 145080, HEWLETT PACKARD
Auailability _ .
Price per 1 Cuantity
ORIGIMAL CAMON TOMER CARTRIDGE BLACK For 6.000 Pages at Cormpare [
590
145070, SAHMOM
2-‘:'-1'.'-a||I‘.=|I:u|||1:l,- Brice per 1 Quantiw‘
£ Gross 1 -
ORIGIMAL APPLE TONER CARTRIDGE BLACK For 6.000 Pages at Campare [
3% d
- 145100, APPLE
Auailability _ .
Price per 1 Cruantity

1.2 TopData standard file

For the benefit of distributors and wholesalers of office products and computer supplies, ECI2 Europe
has included a standard file with approximately 80,000 office appliances in Easy Order®. This file
contains all available supplies for printers, faxes, copiers, scanners and all-in-ones conveniently
organised in a tree structure. The file is updated every week to include new brands, models and
matching supplies. This standard file is supplied by our partner TopData.
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1.3 The Supplies Wizard

The TopData standard file consists of approximately 80,000 office appliances with a link to matching
supplies. The products in this file have been organized in a tree structure. TopData uses codes to
indicate where in this tree structure a supply item belongs. These codes are called ToplIDs.

By giving your own products these ToplDs, you make sure that the right supplies are matched to
machines in the Supplies Wizard of your web shop. Every day, the TopData file is automatically linked
to your product file by Easy Connect®.

In this document, we will explain how to integrate the Supplies Wizard in your web shop and how to
get the right supplies matched to the right machine.

1.4 The Supply Finder

To keep the Supplies Wizard up to date, it is of the utmost importance that you give new products in
your assortment the correct ToplDs. After signing your agreement with ECI2 Europe, you will be given
access to the Supply Finder (http://supplyfinder.easyorder.eu) where you will be able to locate the
correct ToplDs for your products.
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2. Your Supplies Wizard
This chapter will answer the following questions:

How does the tree structure work?

How do | find the correct TopID for a product?

How and where do | maintain the TopIDs of my products?
How do I fill my Supplies Wizard with the right supplies?

2.1 Tree structure

Your Supplies Wizard will only be effective if it leads your customers to the right supplies in your web
shop quickly, easily and intuitively, without any complicated moves. The tree structure consists of four
levels that automatically guide the customer to the right product:

Level Explanation Example

1 Brand or manufacturer Philips

2 Type of machine Laser Printer

3 Model or type NMS 1474

4 The supplies (originals and e Original Philips Toner Kit Black For 2 X 1.500 Pages
compatibles of other brands) that | ¢ Toshiba Toner Kit Black For 2 X 1.500 Pages
go with this machine « British Telecom Toner Kit Black For 2 X 1.500 Pages

2.2 The ToplIDs

It is important that all the supplies you wish to include in your Supplies Wizard are listed in the tree
structure for the right machine or machines. This can be done by giving these products a TopID in
Easy Catalog® or in your back office. This six figure code determines to which machine or machines
supplies are linked in your Supplies Wizard.

2.3 The Supply Finder

Your supplies’ ToplDs should match the ToplIDs in the TopData product file. The Supply Finder is a
convenient tool for finding the right TopID for a product.

This search system is accessed via the internet:

o Url: http://supplyfinder.easyorder.eu
e User name:
e Password:

Please contact your consultant if your login details are not filled in here.
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Europe Home onal Settings  Application Manager

Search (e.g. ©EM code)

Search ToplD

[ 6o | Select Category
£.8.DICK ABA
L3

Supplies Wizard

ABATI ABATON
ABC ABLE

ABM ABS

AC ACAPELLA
ACCEL ACCESS
ACCORD ACCRODYNE
ACCUMATIC ACCUPRINT

The Supply Finder lists all supplies in the TopData file in a tree structure, just like your own Supplies
Wizard, (see paragraph 2.1 Tree structure for the four levels of the tree structure).

This is how you find the right TopIDs for your supplies:
1. Open the website http://supplyfinder.easyorder.eu and log in.
2. Look for the item for which you need a ToplID in the search window of the Supply Finder:

e Under keyword or code: enter (part of) a brand name, product name, description or OEM code
of an item in the field Search and click on Go.

e Viathe tree structure: click on Supply Finder and select the brand, the type of machine, the
type and the supply item.

3. When you have found the right supply item, you will find the six figure TopID of this product listed.

TapIl: 525761
OEM code: CLI-2
Brand: CAMOH

TIP

If a product does not occur in the Supply Finder (a supply item of your own brand, for instance),
the TopID of a comparable supply item can be allocated to your product. Your supply item will be
listed with the same machine or machines as the other supply item.
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2.4 One-off automatic link TopIDs

To help you on your way, as a one-off service, TopData will see to it that all your products are
automatically given the correct ToplDs before the initial implementation. In order to be able to do this,
TopData needs you to supply a CSV file containing two columns:

e Column 1: product codes for your products.
e Column 2: OEM codes for your products.

TopData will supplement this file with the ToplDs for your products. The file will be returned to you, to
be read-in in your Easy Catalog® or back office application.

Products that cannot be found (due to typing errors, for instance, or missing OEM codes) will be
returned in a separate file. For these products, you can locate the TopID in the Supply Finder, (as
described in paragraph 2.3 The Supply Finder) and add it manually to the products in your Easy
Catalog® or back office.

2.4.1 Easy Catalog®
ECI2 will automatically match the ToplIDs to your products in Easy Catalog®.

In your Easy Catalog®, you will see a work sheet with the name Codes for every product. This work
sheet contains a field for the registration of the TopID for this product.

"4;‘:?.-:?].-" catalog

Home Catalog Product Settings Environment Settings System Settings

Overview Form Codes Extra Information Related Products

BROTHER TONER BLACK CODE TN-04BK
Product Code: BROZ22043

Codes: 4 found

Eiﬁ.ddtnde

Action Code Code Type
(F I W Broz2048 Product code
(F I W 4977766618953 EAN Code
F B W Tnoaek OEM Code
(F B3 @ sos3ss ToplD

Show | 15 V_:results pEr page
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2.4.2 Easy Order® BackOffice

ToplDs based on OEM numbers are added to your products in Easy Order® BackOffice by yourself or
by ECI2 after consultation with your Easy Order® BackOffice consultant.

2.4.3 Other back office application

If you do not use Easy Catalog® or Easy Order® BackOffice, we will review the situation with you and
decide whether automatic implementation of the ToplID file is a possibility and, if so, which method can
be used.

It is your responsibility to make sure your back office has a field for every product to register the
ToplDs.

2.5 Filling your Supplies Wizard

When your supplies have been given ToplDs, your product file is linked to the file with the TopData
tree structure. The Supplies Wizard of your Easy Order® web shop is now filled with your supplies.

Every 24 hours, an automatic link is created during nightly processing. As a result, your modifications
or additions are always displayed in the Supplies Wizard the following day. If you use Easy Catalog®
or Easy Order® BackOffice, this happens automatically.

2.5.1 Filling from another back office application

Do you use another back office application? You will need to make sure you system can send TopIDs
to Easy Order® FrontOffice every day using a REXT message. The REXT message must be drawn up
according to the specifications in the Interface Description External Product Numbers.

Ask your consultant for the exact specifications of the Interface Description External Product Numbers
to compile the REXT message.
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3. Implementation procedure

The procedure for implementing the Supplies Wizard in your web shop can be summarized as follows:

1. You supply a CSV file of your supplies.
2. TopData adds the ToplIDs to this file.
3. Thisfile is then linked to your product database:

e Easy Catalog®: linked by ECI2,

o Easy Order® BackOffice: after consultation with your back office consultant, linked either by
yourself or by ECI2,

e Other back office application: ECI2 assesses with you whether the application can be included
and, if so, which method can be used.

You add the missing ToplDs manually.

Your Supplies Wizard is automatically filled.

You process modifications manually in your Easy Catalog® or back office system. Automatic
updates are run every day (during nightly processing).

o0k

If you do not use Easy Catalog® or Easy Order® BackOffice:

e You give every product in your back office a field for registration of the ToplIDs.
e You make sure your back office can send your product details to Easy Order® FrontOffice by
means of a REXT message.
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4. Word list

Phrase

Explanation

Tree structure

Four level structure used for the TopData supplies:

Level 1: brand/manufacturer

Level 2: type of machine

Level 3: model/type

Level 4: matching supplies (originals and compatibles)

The tree structure intuitively guides customers to the right supplies when they
are looking for supplies in the Supplies Wizard.

CSV file Comma separated file (Comma Separated Values) or table file for exchanging
and implementing information. Data are separated only by a comma.
Easy Catalog® Application for the simple and structured maintenance and enriching of product

master data like product descriptions, product specifications, product structure
and images.

Interface description

Description of the set-up and structure of an interface file.

An interface file is a table of details for uploading information to your web shop.
Master details of products, customers and prices are usually included in your
web shop via an interface file.

OEM code

The Original Equipment Manufacturer code. Unique code given to a product by
the manufacturer.

REXT message

Message in ascii format for automatic uploading of ToplDs from a back office
system to a front office application.

Supplies Wizard

Structured list of products that allows your customers to search your web shop
quickly and effectively for the supplies that are used for a specific office
machine.

Supply / Supplies

Supplementary product that may be necessary for the use of another product.
In the case of the Supplies Wizard this could be a toner, ink cartridge, fax roll
or printer ribbon.

Supply Finder Structured list of all products included in the TopData product file, in which you
can look for TopIDs of supplies quickly and in a targeted way. The Supply
Finder is approached via the internet (http://supplyfinder.easyorder.eu).

TopID Code that determines which machine or machines will display a product in the

Supplies Wizard. Supplies with identical TopID are displayed for the same
machine or machines.
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